Company

Contact Information

Telephone Number

Email Address

Assumption Mutual Life Insurance Company

1-800-455-7337 ext.
5390

anti.fraud@assumption.ca

The Canada Life Assurance Company

1-866-810-8477

confide@canadalife.com

Co-operators Life Insurance Company

1-833-320-3210

report Fraud@cooperators.ca

ClaimSecure

1-855-58DAVID (1-855-
583-2843) Internal
2491

specialinvestigations@claimsecure.com

Desjardins Insurance

1-866-692-7227

anti-fraud@dfs.ca

Empire Life

1-800-267-0215 option
4

claims.investigations@empire.ca

Equitable Life

1-800-265-8899

investigations@equitable.ca

Express Scripts Canada

1-888-677-0111
extension 642323

investigation@express-scripts.com

Green Shield Canada

Benefits Management & Investigation Services
8677 Anchor Drive

Windsor, ON N9A 6W1

1-800-265-5615
extension 6921

bmis@greenshield.ca

Group Medical Services

gmstips@gms.ca

iA Financial Group
Investigative Services, Group Insurance

1-866-789-3938

IAlnvestigativeServices@ia.ca

Johnston Group Inc.

1-800-665-3365

anti-fraud@johnstongroup.ca

La Capitale Insurance and Financial Services

1-800-463-4856

serviceaudit@lacapitale.com

Manion Wilkins

benefitfraud@manionwilkins.com

Manulife
https://www.manulife.ca/shareandprotect

1-877-481-9171

shareandprotect@manulife.ca

Medavie Blue Cross
http://www.medavie.bluecross.confidenceline.net

1-800-661-9675

stopfraud@medavie.bluecross.ca

Orion Travel Insurance

1-855-674-6684 Ext.
23096

orionclaims@OrionTl.ca

Pacific Blue Cross
http://www.confidenceline.net/pacific-blue-

Cross/

auditserviceseclaims@pac.bluecross.ca

RWAM Insurance Administrators Inc.

1-888-742-7926 ext.
4807

special.investigations@rwam.com

SSQ Financial Group

1-888-900-3457 ext.
69200

investigations@ssqg.ca

Sun Life Financial

Phone: 1-888-882-2221
Fax: 1-877-634-3778

clues@sunlife.com

TELUS Health

pmgescalations@telus.com

UV Assurance

1-800-567-0988 ext.
2069

collectif.reclamations@uvassurance.ca

Wawanesa Life Insurance Company

corporatecompliance@wawanesa.com
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